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Effective date: June 22, 2026

1. Introduction

This Privacy Policy explains how PO Watcher LLC (“PO Watcher,” “we,” “us,” or “our”) collects, uses, discloses,

and protects personal information in connection with the PO Watcher website, desktop application, and related

services (collectively, the “Services”). By using the Services you agree to this Policy.

2. Who We Are and How to Contact Us

PO Watcher LLC is a Nevada limited liability company located in Las Vegas, Nevada, USA, and is the controller of

personal information processed through the Services. For privacy questions or to exercise your rights, contact

support@powatcher.com.

3. Information We Collect

Account and authentication information

When you create an account or sign in, we (through Firebase Authentication, a Google service) process your

email address, a unique user identifier, authentication tokens, and, if you use Google or Microsoft sign-in, basic

profile information provided by those providers.

Subscription and billing information

Payments are handled by Lemon Squeezy as merchant of record. Lemon Squeezy processes your payment

details and billing information; we do not collect or store your full payment-card numbers. We receive limited

transaction and subscription-status information (such as plan, tier, renewal status, and the email used at

checkout).

Support and communications

If you submit an in-app issue report or contact support, we collect the information you provide (such as your

message, category, email, and basic application version and environment details) to respond and improve the

Services.

Website and device data

When you visit our website we may automatically collect standard log and device data such as IP address,

browser type, pages viewed, and referring URLs, and we may use privacy-respecting analytics. Cookies and

similar technologies are described in Section 8.

Purchase-order data

The desktop application processes your purchase orders and related files locally on your device. This content is

not transmitted to or stored by us unless you expressly enable an optional cloud-synchronization feature in a

future version.

4. How We Use Information
• to provide, operate, authenticate, and secure the Services;

• to process subscriptions, trials, renewals, and entitlements;

• to provide customer support and respond to your requests;
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• to maintain, troubleshoot, and improve the Services and develop new features;

• to send service-related and, where permitted, product communications; and

• to comply with legal obligations and enforce our agreements.

5. Legal Bases (EEA/UK)

Where the GDPR or UK GDPR applies, we process personal information on the bases of performance of a

contract (providing the Services), our legitimate interests (securing and improving the Services), compliance with

legal obligations, and your consent where required (for example, certain cookies or marketing).

6. How We Share Information

We do not sell your personal information. We share it only with: (a) service providers and processors that help us

run the Services, including Google (Firebase Authentication), Lemon Squeezy (payments), and our hosting

provider; (b) professional advisors and authorities where required by law or to protect rights and safety; and (c) a

successor entity in connection with a merger, acquisition, or sale of assets, subject to this Policy.

7. Data Retention

We retain personal information for as long as needed to provide the Services and for legitimate business or legal

purposes, after which we delete or anonymize it. Account information is retained while your account is active;

support records are retained for a reasonable period to assist you and improve the Services.

8. Cookies and Analytics

Our website uses strictly necessary cookies to function and may use privacy-respecting analytics to understand

aggregate usage. Where required, we present a consent control and default non-essential cookies to off. You can

also control cookies through your browser settings.

9. Security

We use administrative, technical, and organizational safeguards designed to protect personal information,

including encryption in transit, scoped access controls, and reliance on reputable infrastructure providers. No

method of transmission or storage is completely secure, and we cannot guarantee absolute security.

10. International Transfers

We and our providers may process information in the United States and other countries. Where required, we rely

on appropriate safeguards (such as standard contractual clauses) for cross-border transfers.

11. Your Rights

Depending on your location, you may have rights to access, correct, delete, port, or restrict processing of your

personal information, to object to certain processing, and to withdraw consent. California residents have rights

under the CCPA/CPRA, including the right to know, delete, and correct, and the right to opt out of “sales” or

“sharing” — and we do not sell or share personal information as those terms are defined. To exercise any right,

contact support@powatcher.com; we will respond as required by applicable law and will not discriminate against

you for exercising your rights.
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12. Children’s Privacy

The Services are intended for businesses and users who are at least 18 years old and are not directed to children.

We do not knowingly collect personal information from children. If you believe a child has provided us information,

contact us and we will delete it.

13. Third-Party Links and Services

The Services may link to or integrate with third-party websites and services that we do not control. This Policy

does not apply to those third parties, and we encourage you to review their privacy policies.

14. Changes to this Policy

We may update this Policy from time to time. We will indicate changes by updating the “Effective date” and, for

material changes, provide additional notice. Your continued use of the Services after changes become effective

constitutes acceptance.

15. Contact

PO Watcher LLC, Las Vegas, Nevada, USA. Privacy questions and requests: support@powatcher.com ·

https://www.powatcher.com.


